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Executive Summary

Empowering iGaming platforms Revolutionize global iGaming
with intelligent, secure, and through AI-driven
adaptive Al solutions. personalization and compliance.

MISSION Wi/ VISION
© ©

The iGaming industry is experiencing a significant shift driven by Artificial Intelligence (AI),
which is rapidly becoming essential for modern platform operations. As global user bases
expand and digital engagement intensifies, the need for intelligent systems that deliver real-
time personalization, operational efficiency, and regulatory compliance has never been greater.
AI technologies such as machine learning, predictive analytics, and natural language
processing are now central to building responsive, scalable, and secure gaming environments.

This white paper examines how AI is transforming the iGaming ecosystem, from automating
fraud detection and enforcing responsible gambling policies to optimizing player engagement
through data-driven personalization. It highlights practical use cases, deployment strategies,
and technology frameworks, along with market statistics and compliance considerations that
shape Al integration. Additionally, it outlines the growing demand for adaptive systems capable
of learning and evolving in real time, helping platforms stay ahead of user expectations and
regulatory shifts.

By integrating AI across key touchpoints, iGaming operators can unlock measurable benefits,
including enhanced player satisfaction, reduced churn, lower operational costs, and stronger
compliance outcomes. AI is not just a technological upgrade it is a strategic enabler of
innovation and long-term success in a hyper-competitive digital gambling market.
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Introduction

THE FUTURE IS INTELLIGENT

The global iGaming market is projected to
surpass $127 billion by 2027, driven by the
rise of mobile gaming, digital payment
systems, and real-time gaming experiences.
To stay competitive in this expanding
landscape, iGaming platforms must evolve
from static digital systems into adaptive,
intelligent ecosystems that deliver
personalized, secure, and seamless gameplay.

Al MODEL

PREDICTION ALERT Al IS REDEFINING
IGAMING

oo TRY'VE Artificial Intelligence is spearheading this
L i transformation. With tools like machine

learning, natural language processing
(NLP), and predictive analytics, Al
enables platforms to respond
dynamically to user behavior, evolving
regulations, and operational threats. This
white paper explores key Al-driven
applications from smart recommendation
engines and churn prediction models to
fraud prevention systems and
responsible gambling enforcement
offering stakeholders a roadmap to
capitalize on this technological
revolution.
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Problem Statement

While iGaming has grown exponentially, it faces persistent
challenges that undermine user experience and platform
sustainability:

Lack of Personalization Ineffective Fraud Prevention
Static game offerings and generic Manual fraud detection systems are
interfaces reduce user engagement. slow, error-prone, and reactive.

COMPLIANCE
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Limited Customer Regulatory Regulatory
Support Compliance Pressures Compliance Pressures
Legacy support systems fail Platforms struggle to meet Platforms struggle to meet
to meet user expectations for . . . .
. responsible gaming and AML responsible gaming and AML
24/7, real-time responses. N L.
obligations. obligations.
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Proposed Solution

Al introduces a new operational paradigm for iGaming

platforms:

ONLINE GAME

*

JUNGLE
ADVE NTURE

Personalized Game Engines

ML models analyze player behavior
to recommend games and adjust UI
dynamically.

@ Haw can | help you?

1'd like to withdraw $500

Withdraw request confirmed.
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Real-Time Fraud Monitoring

Al models flag suspicious betting
patterns, account behavior, and
collusion attempts instantly.

Al Chatbots Churn Prediction Compliance

Systems Automation
NLP-driven bots handle
customer queries, issue Predictive analytics identify Al flags compulsive behavior
resolution, and onboarding at-risk users and trigger and supports automated
with high accuracy. automated retention actions. reporting for regulators.
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Benefits Include:

Improved player satisfaction and loyalty
Reduced losses from fraud and abuse
Lower customer service costs

Enhanced brand trust through compliance

Use Cases / Applications

USE CASE

GAME
PERSONALIZATION

FRAUD PREVENTION

SMART SUPPORT

PREDICTIVE USER
BEHAVIOR

TARGETED
MARKETING

RESPONSIBLE
GAMING AI

DESCRIPTION

AI CURATES CONTENT AND GAMEPLAY BASED ON PAST
PREFERENCES AND USER PROFILES

INCREASING NUMBER OF SMARTPHONE USERS IN EMERGING
MARKETS

GROWING INTEREST IN HOSTING PARTIES AT HOME
MERGING OF MAJOR RECORD LABELS

ENTRY OF NEW INDUSTRY PLAYERS
HIGH COSTS FOR MUSIC LICENSING
LACK OF FAST AND STABLE WIRELESS INTERNET

IDENTIFIES LIKELY CHURN AND ACTIVATES RE-ENGAGEMENT
STRATEGIES

AI OPTIMIZES OFFERS BASED ON PLAYER SEGMENTATION AND
BEHAVIOR PATTERNS

TRACKS RISK MARKERS AND ALERTS FOR INTERVENTION OR
AUTO-EXCLUSION

Each use case enhances player experience, trust, and platform resilience. It
empowers operators to deliver smarter, more adaptive, and secure gaming

environments.
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Market
Analysis /

Opportunity

The global AI-in-iGaming market is set to reach
$11.5 billion by 2030, fueled by compliance
demands, personalized gaming experiences,
and fraud prevention needs positioning Al as a
strategic imperative for innovation, efficiency,
and long-term platform growth.

KEY INDUSTRY STATISTICS FOR Al IN IGAMING

Key Industry Statistics for Al in iGaming

Market Size (2030) | $11.5B
CAGR (2023-2030) |
Al Adoption by Operators [

Fraud Detection ROI |

LTV Impact

DAU Uplift from Al |

Compliance Speed Improvement |

- 19.8%




Global Growth

The global AI-in-iGaming market is projected to grow at a CAGR of 19.8%, reaching $11.5 billion by
2030. Demand is driven by:

® Rising online gambling participation

® Stricter compliance regulations

® Increased need for user personalization

COMPETITIVE INSIGHTS

COMPANY AI USE CASE REPORTED BENEFIT

Betway Al-Powered Marketing Targeting 22% reduction in player churn
LeoVegas Predictive Retention System 18% increase in player lifetime value
Entain Al Fraud Detection $6 million annual savings
DraftKings Real-Time Personalization 30% uplift in daily active users (DAUSs)
Unibet Responsible Gambling Monitoring 95% faster intervention response

UNTAPPED OPPORTUNITIES

e Al-powered voice and gesture-based gameplay
® Emotion recognition for personalized difficulty and UI adjustments
e Autonomous platforms capable of self-optimization

Platforms investing in Al are better positioned to lead in innovation, compliance, and user trust.
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Conclusion

Artificial Intelligence is no longer a futuristic concept it is the foundational pillar upon
which next-generation iGaming platforms will be built. From automating fraud detection
and optimizing player engagement to ensuring real-time compliance and delivering
hyper-personalized experiences, Al is transforming every layer of the iGaming
ecosystem.

Operators that delay adoption risk falling behind in a market that increasingly demands
agility, security, and personalization at scale. Embracing AI now means gaining a
competitive edge through deeper player insights, streamlined operations, and stronger
brand trust. As regulatory frameworks evolve and user expectations heighten, Al-driven
platforms will be the ones best equipped to thrive.
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